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This presentation may contain statements that are
forward looking. These statements are based on
currentexpectationsandassumptionsthat are subject
to risks and uncertainties which may cause actual
resultsto differ materially due to factorsdiscussedin
this presentation, in our press release, in the Risk
Factorssectionof ¢ǳǊƪŎŜƭƭΩǎmost recentForm20-F or
in other reportsand filings with the USSecuritiesand
ExchangeCommission. We undertake no duty to
update or revise any forward looking statements,
whetheras a result of new information, future events
or otherwise.

Please note that all financial data are
consolidated whereas non-financial data are
unconsolidatedunlessotherwisespecified.

Notice
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ÅRevenue declined by 1.7% 
YoY due to reduction in 
MTRs and maximum price 
cap

ÅRevenue grew by 3.8% 
QoQmainly due to
ς 10% growth in mobile 

internet & services 
revenue of Turkcell 
Turkey

ς 3% increase in voice3

revenues of Turkcell 
Turkey

ÅEBITDA marginuptake of 
2.7pp YoY and 4.8pp QoQ 
due to reduction in costs

1 TRY  figures in this slide are based on IFRS TRY figures
2 EBITDA is a non-GAAP financial measure.     
3 Includes outgoing and incoming call revenues and roaming revenues

Turkcell Group: Continued to improve profitability in Q3
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Turkcell Group

(TRY1 mn
Consolidated)

FY08 FY09 Q309 Q210 Q310
YoY
(%)

QoQ
(%)

Revenue 8,844.6 8,936.4 2,368.0 2,241.2 2,327.4 (1.7%) 3.8%

EBITDA2 3,255.1 2,978.4 813.7 724.4 863.6 6.1% 19.2%

EBITDA Margin2 36.8% 33.3% 34.4% 32.3% 37.1% 2.7pp 4.8pp

Net Income 2,297.0 1,701.6 496.8 422.3 556.3 12.0% 31.7%

Avg. TRY / US$ 

rate 
1.2768 1.5495 1.4910 1.5266 1.5109 1.3% (1.0%)



148.6    171.0    
197.1    

Q309 Q210 Q310

Turkcell Turkey: Positive ARPUand MoU trends continue
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26.9    24.2    24.0    

9.1    9.8    9.9    

Q309 Q210 Q310
Prepaid Postpaid

MoU (min)

ARPU (TRY)

33.9 36.0 33.9 

89% 87% 85% 85% 85%

17%
15% 14% 14% 13%

Q309 Q409 Q110 Q210 Q310

Penetration (%) Multiple simcard usage (%)

Å32.6% YoY higher
MoUowing to positive
effects of retention 
campaigns

ÅQoQ increase mainly 
due to seasonality

ÅBlended ARPU improved 

3.6% YoYdespite MTR 
decrease:
φ Increased postpaid 

base
φ Increase in MoU
φHigher mobile 

internet & service 
revenues

Mobile Line Penetration

Subscribers (mn)

32.6%

41.8 40.5 41.0

12.5 11.2 12.0

19.7 19.4 20.4

Q309 Q210 Q310
Postpaid Prepaid Blended



Turkcell Turkey: Strong uptake in mobile internet and services revenues
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305 383

301
388

333
425

341

FY09 9M10

28%

29%

26%

YoY % Chg.9M10: 1,197FY09: 1,281

Mobile internet and services revenues* (TRYm)

Mobile internet and services revenues % of 
total revenues

15.6%

19.6% 20.5%

15.1%

18.7% 19.5%

Q309 Q210 Q310

Turkcell Turkey Consolidated

Q1

Q2

Q3

Q4

4.9pp

65.6
107.1 120.5

Q309 Q210 Q310

Mobile internet revenues (TRYm)

83.7%

* Includes revenues from SMS/MMS, mobile internet and other services

ÅMonthly average mobile internet users increased 
to 8.1mn

Åhƴ ¢ǳǊƪŎŜƭƭΩǎ ƴŜǘǿƻǊƪ ǘƘŜǊŜ ŀǊŜ ƴƻǿ
φ 5.8 mn 3G devices
φ 1.6mn smartphones

ÅTurkcell branded smartphone: T10
φ Aiming to increase smartphone 

penetration through affordable 
prices together with best 
internet and Turkcell experience



ÅStrong revenue growth at 32.3% 
YoYwith share of non-Group 
revenues59% in Q310

ÅIncreased Group synergies:

φ Superonlinefurther increased its 
share in ¢ǳǊƪŎŜƭƭΩǎtransmission 
costs to more than 40%

φ In terms of capacity  Superonline 
ŎŀǊǊƛŜǎ ŀǇǇǊƻȄΦ сс҈ ƻŦ ¢ǳǊƪŎŜƭƭΩǎ 
transmission

ÅFiber optic network reached 18.4 
thousand km

Superonline: Fiber optic expansion on track

6

13% 20% 24%
30% 33% 37%

42%

Q109 Q209 Q309 Q409 Q110 Q210 Q310

Consolidated Transmission costs trend

Superonline's share in Turkcell's transmission costs

SƘŀǊŜ ƛƴ ¢ǳǊƪŎŜƭƭΩǎ  ǘǊŀƴǎƳƛǎǎƛƻƴcosts

TRYmn FY08 FY09 Q309 Q210 Q310
YoY
(%)

QoQ
(%)

Revenue 160.2 252.4 68.8 80.9 91.0 32.3% 12.5%

EBITDA (41.7) 3.6 4.5 10.5 11.2 148.9% 6.7%

EBITDA 
Margin %

(26.0%) 1.4% 6.6% 13.0% 12.3% 5.7pp (0.7pp)

Capex 164.1 259.5 62.3 65.8 112.3 80.3% 70.7%



4.6%
2.7%

7.9% 7.4% 7.0%

22.7%
25.3%

Q109 Q209 Q309 Q409 Q110 Q210 Q310

ÅContinuedfocus on profitability 

ÅClose down of non-profitable carrier 
business line 

ÅResulted in a revenuedecline of 
8.9% in USDterms YoY

ÅEBITDA margin improvement 
maintained owing to:

φ Decline in interconnect costs mainly 
due to tarrif redesigns and lower 
interconnect rates 

φ Effective cost control measures 
resulting in declining selling expenses

Ukraine: Further improvement in EBITDA margin
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Continued improvement in EBITDA margin

$ mn FY08 FY09 Q309 Q210 Q310
YoY
(%)

QoQ
(%)

Revenue 438.7 351.1 93.2 89.5 84.9 (8.9%) (5.1%)

EBITDA 32.3 20.2 7.4 20.3 21.5 190.5% 5.9%

EBITDA 
Margin %

7.4% 5.7% 7.9% 22.7% 25.3% 17.4pp 2.6pp

Capex 155.8 216.0 31.9 12.9 5.0 (84.3%)(61.2%)



Turkcell Group: Investing for future growth

Device/Handset

Sales  & Marketing

Training & Support

Applications

Project Management

CustomerCare

3G Network

Fiber Backbone

2G Network

ά{ǘǊƻƴƎ .w!b5έ

ά{ǳǇŜǊƛƻǊ 
LbCw!{¢w¦/¢¦w9έ

ά.Ŝǎǘ  /¦{¢ha9w 
& USER 

9·t9wL9b/9έ

Building on Value & Profitability Changing World & Needs

άah.L[L¢¸έ

ά/hb±9wD9b/9έ

άLb¢9wb9¢έ

Smartphones
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New emerging 
business lines

Higher speed access

Total telecom 
solutions

Well-ǇƻǎƛǘƛƻƴŜŘ ŦƻǊ ǘƘŜ άbŜǿ ²ƻǊƭŘέ



ÅFINANCIAL OVERVIEW

NOTICE:

Pleasenote that all financial data are consolidated whereas non-financial data are unconsolidated unless
otherwisespecified.

EBITDAis a non-GAAPfinancialmeasure. Pleaserefer to the pressreleasefor the reconciliationof EBITDAto net
cashfrom operatingactivities.

All non-financialdata areunconsolidated,preparedin accordancewith IFRSandexpressedin US$ and/ or TRY.

Thefiguresusedin this presentationare roundedwhile percentagechangesare calculatedbasedon the figures
disclosedin the Q3 2010result announcementpressrelease.



Turkcell Group: Revenue
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2,368
2,327

(158.7)
92.0

26.1

Revenue Q309 ɲ ƛƴ ±ƻƛŎŜ ŀƴŘ 
others

ɲ ƛƴ  aƻōƛƭŜ
internet&services

ɲ ƛƴ {ǳōǎƛŘƛŀǊƛŜǎRevenue Q310

ɲ ƛƴ ¢ǳǊƪŎŜƭƭ ¢ǳǊƪŜȅΥ ң ό¢w¸ 66.7mn)

YoY
Q310 vsQ309

2,241

2,327

52.0

37.2
(3.0)

Revenue Q210 ɲ ƛƴ ±ƻƛŎŜ ŀƴŘ 
others

ɲ ƛƴ  aƻōƛƭŜ
internet&services

ɲ ƛƴ {ǳōǎƛŘƛŀǊƛŜǎRevenue Q310

ɲ ƛƴ ¢ǳǊƪŎŜƭƭ ¢ǳǊƪŜȅΥ ң TRY 89.2mn

QoQ
Q310 vs Q210

YoY: (1.7%)

QoQ: 3.8%



Turkcell Group: EBITDA margin
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34.4%
37.1%

1.7pp (0.9pp) 1.9pp

EBITDA Q309 ɲ in Direct cost
of revenues

ɲ in General & 
Admin. Exp.

ɲ in Selling &
Marketing exp.

EBITDA Q310

32.3%
37.1%

0.7pp 1.0pp
3.2pp

EBITDA Q210 ɲ in Direct cost

of revenues

ɲ in General & 

Admin. Exp.

ɲ in Selling &

Marketing exp.

EBITDA Q310

YoY net EBITDA impact of interconnect: 
TRY-65 million (Turkcell Turkey)

YoY: 2.7pp

QoQ: 4.8pp

YoY
Q310 vsQ309

QoQ
Q310 vs Q210

*Depreciationandamortization expensesarenot included

*

*



496.8 556.3

(34.5) (3.3) 12.1
77.2 6.7 1.3

Net income  
Q309

ɲ ƛƴ 9.L¢ɲ ƛƴ 
Interest 
Inc./Exp.

ɲ ƛƴ 9ǉǳƛǘȅ 
in Net 

Inc./Loss

ɲ ƛƴ C· 
Gain/Loss

ɲ ƛƴ hǘƘŜǊ 
Inc./Exp.

ɲ ƛƴ 
Taxation

Net income  
Q310

422.3
556.3

108.3
(17.0) 7.5 50.9 9.3 (25.0)

Net income  
Q210

ɲ ƛƴ 9.L¢ɲ ƛƴ 
Interest 
Inc./Exp.

ɲ ƛƴ 9ǉǳƛǘȅ 
in Net 

Inc./Loss

ɲ ƛƴ C· 
Gain/Loss

ɲ ƛƴ hǘƘŜǊ 
Inc./Exp.

ɲ ƛƴ 
Taxation

Net income  
Q310

ɲin EBITDA 139.2

ɲin Depreciation (30.9)

ɲin EBITDA 49.9

ɲin Depreciation (84.4)

Turkcell Group: Net Income 
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YoY: 12.0%

QoQ: 31.7%

YoY
Q310 vsQ309

QoQ
Q310 vs Q210



Turkcell Group: Balance Sheet Higlights
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TRYmn FY08 FY09 Q309 Q210 Q310

Cash & Cash Equivalents 4,930 4,661 3,916 4,193 4,623

Total Assets 12,201 14,034 13,153 14,071 14,496

Total Debt 1,189 2,277 (1,722) (2,664) (2,609)

Net Cash 3,741 2,384 2,194 1,529 2,014

Total Equity 8,232 8,878 8,547 8,740 9,322

ÅStrong balance sheet is 
maintained

ςEquity ratio is around 
64.3% 

ÅConsolidated debt of 
TRY2.6bn 

ςTurkcellTurkey :TRY0.6bn
ςAstelitUkraine: TRY0.9bn

Å2009 capex:  TRY2.7 billion

ςCapex/sales ratio: 29.8% 
due to 3G and fiber 
backbone investments

Å2010E capex:  TRY2.0 billion

ςExpected to have lower 
capex/sales ratio

864    (310) 64    156 (344)    

Cash at 
30-Jun-10

EBITDA Capex Net interest
income/
expense

Net change 
in debt

Other Cash at 
30-Sep-10

4,193
4,623

QoQ: 10.2%

Net Cash Flow (TRY mn)



Dividend Distribution
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118

250

509
567

648

1098

859

78
182

342
411

502

713

574

2003 2004 2005 2006 2007 2008 2009

TRY (millions) USD (millions)

0.2363

0.1696

0.2745 0.2578
0.2949

0.4992

0.3906

2003 2004 2005 2006 2007 2008 2009

50% 50% 50%

65%

50% 50% 50%

0%

10%

20%

30%

40%

50%

60%

70%

2003 2004 2005 2006 2007 2008 2009

*As of November10, 2010 with a share price of TRY10.80

*Approximately $0.651649 as of April 29, 2010

*

2.19%

1.57%

2.54% 2.39%
2.73%

4.62%

3.62%

2003 2004 2005 2006 2007 2008 2009

Cash Dividends Cash dividend per share (TRY)

PayoutRatioDividend Yield Ratio*



¢ǳǊƪŎŜƭƭΩǎaveragecapex/salesratio vs EmergingEuropeaverageΧ

15
15

*Turkcellaverage excluding the  outlier years  with heavy investment

0.0%

15.0%

30.0%

45.0%

60.0%

1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010E

Tcell Emerging Europe

TcellAverage: 11.4%
Emerging Europe average: 19.0%

Capex/ SalesRatio



ÅMARKET OVERVIEW



Increasing mobile trend compared to fixed line
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Source: ICTA announcements and analyst estimates
Pleasenote that abovemarket sharesrelateto subscribermarket shares.

18.8
18.2 18 17.8 17.7 17.5 17.3 17.1 16.8 16.5 16.4 16.3 16.4

26% 26% 25% 25% 25%
24% 24% 24%

23% 23% 23% 23% 23%
21%
22%
23%
24%
25%
26%
27%

15

16

17

18

19

20

2006 2007 Q108 Q208 Q308 Q408 Q109 Q209 Q309 Q409 Q110 Q210 Q310

Subscriber (mn) Penetration (%)

PSTN sector trend

52.7 62 62.6 63.7 65.3 65.9 64.5 63.7 58.3 55.7 52.8 50.1 45.3

5.4 7.1 8.7 11.4 16.6
76%

88% 88% 90% 92% 92% 90% 89% 89% 87% 85% 85% 85%

75%

80%

85%

90%

95%

30

40

50

60

70

2006 2007 Q108 Q208 Q308 Q408 Q109 Q209 Q309 Q409 Q110 Q210 Q310

2G Subscriber (mn) 3G Subscriber (mn) Penetration (%)

2.9
4.6 5.1 5.4 5.7 6.0 6.1 6.2

6.2 6.4 6.8 6.9
7.0

0.2 0.4 0.6 0.8 1.2
4%

7% 7% 8% 8% 8% 8% 9%
9% 9% 9%

9% 10%

0%

5%

10%

0

5

10

15

2006 2007 Q108 Q208 Q308 Q408 Q109 Q209 Q309 Q409 Q110 Q210 Q310
ADSL & Other Subscribers (mn) Mobile Subscribers mn Penetration (%)

Mobile sector trend

Broadband sector trend

55%27%

18%

Market shares

Turkcell Vodafone Avea

99%

1%

Market shares

Turk Telekom Others

80%

14%

6%
Market shares

TTNet Mobile Others

1

2

3



Maintained leadership position in 3Q 2010
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62% 59% 61% 63% 64% 63% 61% 60% 60% 60% 58% 56%

23% 24% 23% 21% 19% 19% 19% 21% 21% 22% 23% 25%

14% 17% 17% 16% 16% 18% 19% 19% 20% 19% 19% 18%10%

30%

50%

70%

2007 Q108 Q208 Q308 Q408 Q109 Q209 Q309 Q409 Q110 Q210 Q310

*

57% 56% 55% 56% 56% 56% 57% 56% 56% 55% 55% 55%

26% 27% 27% 27% 25% 24% 23% 25% 25% 26% 26% 27%

17% 17% 17% 18% 18% 20% 19% 19% 19% 19% 19% 18%

0%

20%

40%

60%

2007 Q108 Q208 Q308 Q408 Q109 Q209 Q309 Q409 Q110 Q210 Q310

Turkcell Operator 1 Operator 2

Revenue

Subscriber

3G
όWǳƭΩлфύ28% MTR 

Decline

MNP
(NovΩ луύ

33% MTR 
Decline

3% MTR 
Decline

38% Reduction 
in price cap

20% Reduction
in price cap

52% MTR

Decline

1

Source: ICTA announcements
* ¢ǳǊƪŎŜƭƭΩǎrevenueshare56.5%, VodafoneΨǎ нрΦм҈ and!ǾŜŀΩǎ18.4% as of 3Q 2010.



EBITDA Trend (Standalone)
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37%

38%

43%

33%

38%

35%
36%

31%
33% 33%

38%

20%

20% 20%

4%

4% 4% 3%

-5% -4%

9%

12%

20%

24% 25%

15%

7%

3%
1.6%

1%

6%

11%
15%

-10%

0%

10%

20%

30%

40%

50%

Q108 Q208 Q308 Q408 Q109 Q209 Q309 Q409 Q110 Q210 Q310

Turkcell Vodafone Avea

33% MTR 
Decline

MNP
όbƻǾΩ луύ28% MTR 

Decline

3G
όWǳƭΩлфύ

%52
MTR Decline

*Source: EBITDA figures for AveaŀǊŜ ōŀǎŜŘ ƻƴ ƻǳǊ ƭŀǘŜǎǘ ŜǎǘƛƳŀǘƛƻƴǎΣ ƳŀǊƪŜǘ ŜǎǘƛƳŀǘŜǎΣ ƻǇŜǊŀǘƻǊǎΩ ŀƴŘ L/¢! ŀƴƴƻǳƴŎŜƳŜƴǘǎΦ CƻǊ ±ƻŘŀŦƻƴŜΣ 9.L¢5! ŦƛƎǳǊŜǎ ŦǊƻƳ v108 to 
vнлф ŀǊŜ ōŀǎŜŘ ƻƴ ƻǳǊ ƭŀǘŜǎǘ ŜǎǘƛƳŀǘƛƻƴǎΣ ƳŀǊƪŜǘ ŜǎǘƛƳŀǘŜǎΣ ƻǇŜǊŀǘƻǊǎΩ ŀƴŘ L/¢! ŀƴƴƻǳƴŎŜƳŜƴǘǎΣ ǿƘŜǊŜŀǎ 9.L¢5! ŦƛƎǳǊŜǎ ŦǊƻƳ vн09 to Q409 are based on recent 
announcement of Vodafone and latest estimates of an independent research analyst, and Q110 to Q310 are based on ICTA announcements

20% reduction 
in price cap

38% reduction 
in price cap

1

19%



ARPU&RPM are currently among the lowest in the region
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Å International benchmarking highlights the potential upside for ARPU & RPMin Turkey

Source: Merrill Lynch (Global Wireless Matrix 3Q10)

49.0
41.4 38.1

31.8 28.2
19.4 19.1 18.9 18.5 14.1 13.5

9.4

Norway France Israel Spain Finland Germany Portugal Greece Hungary PolandTurkey (Turkcell)Russia

ARPU (US$)

0.16

0.12 0.11 0.11 0.10 0.09 0.09 0.09
0.07

0.05
0.03

Spain Italy Portugal Germany Finland Greece Hungary Israel Poland Turkey 
(Turkcell)

Egypt

RPM (US$)

1



International benchmarking shows upside potential for Turkcell
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GDP per capita vs. ARPU (US$) Mobile penetration levels across countries-Q310

Source: Merrill Lynch (Global Wireless Matrix 3Q10)

ÅWith increase in income, ARPUs and mobile 
line penetration levels can improve
Å¢ǳǊƪŜȅΩǎ aƻōƛƭŜ {ǇŜƴǘ ŀǎ ŀ ҈ ƻŦ D5t ƛǎ ōŜƭƻǿ 

Emerging Europe 
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Russia
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1

1.0%

1.5%

1.9%

2.4%

2.8%

1Q07 3Q07 1Q08 3Q08 1Q09 3Q09 1Q10

Europe Emerging Europe
Turkey World Avg.

Mobile spent % of GDP



Traffic migrates fixed to mobile while fixed revenue share still 
remainsƘƛƎƘΧ
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40%

27%

19%

14%

Traffic Share-Q3 2010

38%

15%
12%

33%

Revenue Share- Q3 2010

64%

67%

72%

75%

75%

77%

79%

79%

78%

78%

80%

2%

3%

2%

2%

3%

4%

5%

5%

5%

5%

5%

30%

27%

22%

20%

19%

16%

14%

14%

15%

14%

13%

4%

4%

4%

3%

3%

3%

2%

2%

2%

3%

3%

0% 20% 40% 60% 80% 100%

Q108

Q208

Q308

Q408

Q109

Q209

Q309

Q409

Q110

Q210

Q310

Mobile-Mobile Mobile-Other Fixed-Fixed Fixed-Other

Source: ICTA November2010 Report

Traffic Composition (%)

2



Broadbandpenetration
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BroadbandpenetrationǊŜƳŀƛƴǎ ƭƻǿΧ
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88.2 85.3 81.2 78.6 80.0

3.4 5.8 8.8 10.9 14.2

Q309 Q409 Q110 Q210 Q310
ADSL incumbent Mobile broadband

24

Incumbent market share is by far exceeding EU average 

(*):  excluding  mobile broadband.
Source: ICTA  November2010 Report 

Broadband Market Shares (%)*in Q3 2010

Market shares in Broadband: Mobile broadband market share reached 14.2% in Q3 2010  
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IƛƎƘ ǘŀȄŜǎΧ

25

Å Reducing tax will increase usage and the number of 
subscribers

Å Special Communication Tax on intenetis reduced 
down to 5% both mobile and fixed

Å Special Communication Tax must be reduced
Å ICTA recently announced its intention to equalize 

the tax rates imposed on telecom services which 
implies a reduction on mobile services

¢ǳǊƪŜȅ Ƙŀǎ ǘƘŜ ǿƻǊƭŘΩǎ ƘƛƎƘŜǎǘ ƳƻōƛƭŜ ǎŜǊǾƛŎŜ ǘŀȄŜǎ

Source: GSM Association, Data as of August 2005
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TAX Mobile Fixed

SpecialCommunication
Tax

25% 15%

VAT 18% 18%

TreasuryShare 15% 1%

Contribution Share to 
Telecom Authority

0.35% 0.35%

CommunicationTax - 1%

New subscription Special 
Communication Tax 
(at first enrollment)

TRY 31.78 -

Wireless license fees 
(per acquisition)

TRY 12.26 -

Wirelessusagefees
(per acquisition) 

TRY 12.26 -



Å3G and DATA REVENUES



VINN 3G Modem

Comparative prices- VINN 3G Modem vs ADSL

27

ADSL

Price 2-yearprice

4 GB ADSL
(per month)

TRY29 TRY696

Wirelessmodem 
(per month)

TRY2 TRY48

Landline fixed-fee incl. 
VAT
(per month)

TRY14.49 TRY347.76

Initial fixing fee
(One-shot)

TRY24 TRY24

2-yeartotal price TRY1,115.76

Price 2-yearprice

3G VINN 4 GB -
(per month)
(First 6 month - 19 TRY per month)

TRY44 TRY906

Activation tax TRY31.78 TRY31.78

TGM authorization
(One-shot)

TRY36.74 TRY36.74

2-yeartotal price TRY974.52

ÅVINN 3G modems with 2-year contracts seem to be more attractive for subscribers in 
terms of speed and cost

Avea Vodafone Turkcell

1GB package TRY29 TRY30 TRY29

4GB package TRY39 TRY45 TRY44

ÅоD aƻŘŜƳ ǇǊƛŎŜ ƭŜǾŜƭǎΧ



VINN 3G Modemtariffs

Comparative prices- VINN vs Superonline and TTNet
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Packagetype Packagecontent Total cost including taxes

VINN E176

3 month x 4GB TRY 39*

24 month x 1GB
TRY 29

(TRY 19 first 3 months)

24 month x 4GB
TRY 44

(TRY 19 first 6 months)

24 month x 8GB TRY 69

12 month x 4 GB
TRY 49

(TRY 19 first 3 months)

12 month x 8 GB TRY 79

VINN E180 
2GB SD card free

24 month x 1GB TRY 29

24 month x 4GB TRY 44

24 month x 8GB TRY 69

Package Company Price* Speed

4 GB 
Superonline TRY29 10 Mbps

TTNet TRY29 8 Mbps

Unlimited
Superonline TRY49 10 Mbps

TTNet TRY45 1 Mbps

Unlimited
Superonline TRY69 20 Mbps

TTNet TRY64 2 Mbps

Unlimited
Superonline TRY99 50 Mbps

TTNet TRY99 8 Mbps

Superonline-TTNet/ Speedvs. Price

* All included price. Activation tax is paid by the subscriber being discountedfrom the data price. 



Internet Data Download Speed
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Turkcell Operator A OperatorB

Internet Data Download Speed
City CentersςAprx. 2000 km / city

Istanbul 5,1 Mbit/s 3,8 Mbit/s 2,5Mbit/s

Ankara 4,6 Mbit/s 4,5 Mbit/s 2,5 Mbit/s

Izmir 4,0 Mbit/s 3,8 Mbit/s 2,1 Mbit/s

Internet Data Download Speed

Shopping Malls and Public Areas

Istanbul 6,7 Mbit/s 3,4 Mbit/s 3,3Mbit/s

Ankara 6,6 Mbit/s 4,2 Mbit/s 3,5 Mbit/s

Izmir 6,2 Mbit/s 4,3 Mbit/s 3,1 Mbit/s

ÅTurkcell is among the first operators in the world to reach a speed of 42.2 Mbps with its 3G 
technology
ÅAdditionally, certified by independent ranking and audit company P3 Solutions to have 3G 

network as good as other 3G networks operating in Europe for years



hǳǊ ŎƭŀƛƳǎ ŀǊŜ Ǝƭƻōŀƭ ŀƴŘ ǿŜ ŀƛƳ ǘƻ ōŜŎƻƳŜ ǘƘŜ ōŜǎǘΧ
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IRIS

ERICSSON 

P3

hC ¢I9 ²hw[5Ω{ мл 
BEST PERFORMING 

RNCs*, 
8 BELONG TO TURKCELL

COUNTRY
THENUMBER

OF RNCs*

!CwT/! 9 37

ASIAPACIFIC 13 209

EUROPEςMIDDLE EAST 29 244

SOUTHAMERICA 12 133

NORTH AMERICA 23 139

TOTAL 86 762

* RNC: radio network controller (switches that control 3G base stations).



Brand Image Attributes
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ÅSource: Method Trend Res. AugΩмл .ƛƳƻƴǘƘƭȅ ǊŜǇƻǊǘ

High Coverage
Qualified

Customer Services

Leader InnovativeTrustworthy

ÅAssociations of image attributes with each brand as %

65 % 62 % 63% 63 % 62% 62%
58%

61 % 62% 62% 62 %

22 % 23 % 23 % 24% 23 % 23%
25 % 23 % 22% 22% 22%

13% 14 % 13 % 14 % 15 % 15% 17% 17 % 16% 16 % 16 %

2006 2007 Q1'07 Q2'07 Q3'07 Q4'07 Q1'08 Q2'08 Q3'08 Oct'08 Nov'08

TURKCELL VODAFONE AVEA

Affordable Price

55

27

18

55

27

18



MACRO OUTLOOK &
POTENTIAL OF TURKEY, 
UKRAINE AND BELARUS



Turkey between biggest
Europe economies

{ǇƻǘƭƛƎƘǘ ƻƴ ¢ǳǊƪŜȅΩǎ ƳŀŎǊƻ ǇƛƭƭŀǊǎ ŦƻǊ ƛƴǾŜǎǘƳŜƴǘ-led growth
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¢ǳǊƪŜȅΩǎHighlights

Source: IMF

Turkey outperforms the region

ωConsiderableeconomysizeςUS$880bn

- Classifiedwithin top 10 league in Europe & 16th
biggestin the world

ωPoisedfor growth in 2010

- Expectedto outperform region

- IMF expectsTurkeyto grow by 7.8% while Emerging
Europeisexpectedto grow by 3.7%

ωAttracting foreign direct investments

ωLaborforce: 5th largestlabor forceamongEUcountries
thanksto its youngpopulation

ωStrategic geographical location: Proximity to the
markets in Europe,Caucasus,CentralAsia,the Middle
EastandNorth Africa

ωCommitment to structural reforms for EU accession
process(e.g. labor market, socialsecuritysystem,fiscal
rulesandtaxadministration practices)

Favorable demographics
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CBRT ConsumerConfidenceIndex

¢ǳǊƪŜȅΩǎgrowth & its indicators

34

Growth % (y/y)

ωGDP growth have rebounded from historical 
lows

ωTurkey ranked the third country to register 
highest GDP growth rate in 2Q 2010

ωGovernment is targeting to grow by 6.8% in 
2010 while IMF and market expectation stands 
at 7.8% and 6.8%* respectively

ωCBRT made a downwardrevision on 2010 
inflation forecast (from 8.4% to 7.5%)

*Source: Bloombergconsensus

Inflation
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Industrial Production Growth 

Ukraine Macro EconomyςGrowth
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Growth % (y/y)

Å The recovery of the Ukrainian economy is likely to slow in Q3 as the low base effect wears off.

VQ3 GDP growth is expected to be around 3.7%.

VThe government is drafting its 2011 budget assuming GDP growth of 4.5%, up from the 3.7% seen this 

year. 

Å Industrial output growth rose in August after having declined for three consecutive months.

V Industrial output rose 10.9% in the first eight months of this year compared with a 29.5% decline in the 

same period of 2009. 

6
.3

%

6
.2

%

6
.4

%

-8
.0

%

-2
0

.3
%

-1
7

.8
%

-1
5

.9
%

-7
.0

%

4
.9

%

5
.9

%

3
.7

%

-30%

-25%

-20%

-15%

-10%

-5%

0%

5%

10%

15%

Q108 Q208 Q308 Q408 Q109 Q209 Q309 Q409 Q110 Q210 Q310F

2008 2009 2010

9.2%

-35%

-25%

-15%

-5%

5%

15%

25%

Jan-09 May-09 Sep-09 Jan-10 May-10



Inflation

Ukraine Macro EconomyςConsumer Confidence & Inflation
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ConsumerConfidence

ωConsumer Confidence Index (CCI) collapsed a 
further 12.7pp to 73.7 in August

ωThe government reform program was the main 
factor pushing the consumer mood down in the 
summer.

ωPrices in September grew 10.3% yoy compared to 
a rise of 15.0% yoy in the same month a year ago.

ωThe government sees inflation at up to 10.8% for 
2011.
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Industrial Production Growth 

Belarus Macro Economy

37

Growth % (y/y)

Å Economy has proved remarkablydurable 
through the global crisis

Å According to the latest IMF World Economic 
Outlook Report, 2010 and 2011 GDP 
growths are expected to be 7.2% and 6.2%, 
respectively.

Å Industrial output is up 9.8% yoy in the Jan-
Aug 2010 period.

Å Annual inflation rate is at %7.7 yoy in July. 
Prices grew by 0.6% in July.
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REGULATORY 
ENVIRONMENT



Turkcell Turkey: Regulatory developments
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37% 38%
43%

33%
38% 35% 36% 31% 33% 33%

37%

20%

20% 20%

4% 4%

4% 3%

-5% -4%
9% 12%

20% 24% 25%
15% 7%

3% 2%

1%
6% 11% 15%

Q108 Q208 Q308 Q408 Q109 Q209 Q309 Q409 Q110 Q210 Q310

Turkcell Vodafone Avea

19%

Regulatory Developments and Market Profitability

Mobile & Fixed Termination Rates

13.6 

9.1 
6.6 

3.1 3.0 2.7 2.7

2.20

5

10

15

07 08 09 10

MTR -Turkcell FTR (off-net)

77%

(TRY Kr.)

MTR -EU 
average

FTR -EU 
average

MNP 
started

Unlimited &flat 
rate offers

MTR cut by 
28%

MTR cut by52%

38% Reduction in 
price cap

Å52% unforseencut in MTRs effective 
from April 1st, 2010

ÅNo material change in fixed 
interconnect rates

ÅAverage MTRs in EU are 5 times 
higher than ¢ǳǊƪŎŜƭƭΩǎMTRs

ÅFTRs almost in line with EU 
averages

ÅDecisions expected to have an 
adverse impact on the Telecom Sector

(EBITDA margin %)
MTR cut 
by 33%

20% Reduction 
in price cap

**Source: EBITDA figures for AveaŀǊŜ ōŀǎŜŘ ƻƴ ƻǳǊ ƭŀǘŜǎǘ ŜǎǘƛƳŀǘƛƻƴǎΣ ƳŀǊƪŜǘ ŜǎǘƛƳŀǘŜǎΣ ƻǇŜǊŀǘƻǊǎΩ ŀƴŘ L/¢! ŀƴƴƻǳƴŎŜƳŜƴǘǎΦ CƻǊ ±ƻŘŀŦƻƴŜΣ 9.L¢5! ŦƛƎǳǊŜǎ ŦǊƻƳ 
vмлу ǘƻ vнлф ŀǊŜ ōŀǎŜŘ ƻƴ ƻǳǊ ƭŀǘŜǎǘ ŜǎǘƛƳŀǘƛƻƴǎΣ ƳŀǊƪŜǘ ŜǎǘƛƳŀǘŜǎΣ ƻǇŜǊŀǘƻǊǎΩ ŀƴŘ L/¢! ŀƴƴƻǳƴŎŜƳŜƴǘǎΣ ǿƘŜǊŜŀǎ 9.L¢5! ŦƛƎǳǊŜǎfrom Q209 to Q409 are based 
on recent announcement of Vodafone and latest estimates of an independent research analyst, and Q110 to Q310 are based on ICTA announcements



Current interconnection rates

40

ÅICTA announced the new interconnection rates effective April 1, 2010.

ÅThe asymmetry between Avea and Turkcell remained unchanged, while the mobile call termination 
rates declined by 52%.

On Net: Calls through cities where TT has interconnection points
Off Net: Calls through cities where TT has no interconnection points
Local :Calls within the city

Turkcell

Vodafone

Avea

Rate Asymmetry

New Rates
Difference

3.13

3.23

3.70

% 3

% 18

52%

52%

52%

-

YKr.

Turk Telekom
On Net

Off Net 2.70 2.24 - 17%

1.71 1.71 - --

-

- - - --

On Net

Local

Rate Asymmetry

PreviousRates

6.55

6.75

7.75

% 3

% 18

-

-

On Net: Calls through cities where TT has interconnection points
Off Net: Calls through cities where TT has no interconnection points
Local:Callswithin the city



3Ginterconnection rates
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ÅThere is no asymmetry between mobile operators on video call rates

Turkcell

Vodafone

Avea

Rate Asymmetry Rate Asymmetry

Video Call RatesVoice Rates

7.75

7.75

7.75

-

YKr.

-

-

3.13

3.23

3.70

% 3

% 18

-



Mobile call termination rates

42

ÅTurkcell is beingpaidthe lowestInterconnectionFeein Europe

ÅTheterminationrate is calculatedwith a f/x rate of  1 EURO = TRY1.95 as announcedby the TurkishCentralBank on November10, 2010 .  (TreasuryShare= 15%)

SourceERG MTR Benchmark snapshot (as of 1st January2010)
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The amount paid by the mobile operators to the fixed line 
operator for off net calls

43

Å¢ǳǊƪŜȅΩǎfixedcall terminationratesfor Off Net Callsareabovethe European
counterpartsaverages

Source: ProgressReportOn TheSingleEuropeanElectronicCommunicationsMarket October2009 (15th. Report)
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ÅTheterminationrate is calculatedwith a f/x rate of  1 EURO = TRY1.95 as announcedby the TurkishCentralBank on November10, 2010 . 



TURKCELL GROUP COMPANIES
ÅUkraineςlife:)
ÅBelarusςlife:)
ÅFintur HoldingsB.V.



Leadingcommunications& technologycompany

45
*Effective Ownership %  represents CƛƴǘǳǊΩǎdirect and indirect share in each company.
FinancialandOperationalfiguresas of  September30, 2010. GDP growth rates are as of 2009. 

Source: TeliaSoneratǊŜǎǎ wŜƭŜŀǎŜǎΣ !/a 9ǎǘƛƳŀǘŜǎΣ /L! ²ƻǊƭŘ CŀŎǘ .ƻƻƪΩ, IMF

60 million subscribers in 8 countries 
on a consolidated level

Turkcell(Turkey)

GDP growth -4.7%

Population (mn) 72.5

Penetration 85%

Subscribers (mn) 33.9

Market share 55%

Market position 1

Revenue (mn$) 4,006

EBITDA (mn$) 1,370

Moldcell (Moldova)

GDP growth -6.5%

Population (mn) 3.4

Penetration 71%

Subscribers (mn) 0.8

Market share 30%

Market position 2

Revenue($mn) 48

Effectiveownership* 100%

Life :) (Ukraine)

GDP growth -15.1%

Population (mn) 45.8

Penetration 115%

Subscribers (mn) 9.8

Market share 19%

Market position 3

Revenue ($mn) 257

EBITDA ($mn) 48

Effectiveownership 55%

BeST(Belarus)

GDP growth 0.2%

Population(mn) 9.6

Penetration 105%

Subscribers (mn) 1.2

Market share 12%

Market position 3

Revenue (mn$) 33

EBITDA (mn$) -26

Effective ownership 80%

KKTCell(T.N. Cyprus)

Population (mn) 0.3

Penetration 170%

Subscribers (mn) 0.3

Market share 71%

Market position 1

Revenue ($mn) 61

Effectiveownership* 100%

Azercell(Azerbaijan)

GDP growth 9.3%

Population (mn) 8.9

Penetration 82%

Subscribers (mn) 4.1

Market share 55%

Market position 1

Revenue (mn$) 373

Effectiveownership* 51%

Geocell(Georgia)

GDP growth -3.9%

Population (mn) 4.4

Penetration 102%

Subscribers (mn) 1.9

Market share 42%

Market position 1

Revenue (mn$) 118

Effectiveownership* 100%

Kcell(Kazahstan)

GDP growth 1.2%

Population (mn) 16.2

Penetration 104%

Subscribers (mn) 8.4

Market share 50%

Market position 1

Revenue (mn$) 730

Effectiveownership*6 51%

MVNO business to 
commence operations 
in Q1 2011 in Germany

http://www.geocell.ge/en/
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Ukraine: Overview 
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ÅIn 2003 Turkcelland System Capital 
Management  created joint venture Astelit
for development of a GSM mobile 
communication project.

Å55% life:) is owned by Turkcellwhile the 
remaining 45% is owned by SCM

Ålife:) is actively providing GSM services since 
24th January of 2005

ÅOnly operator with a local shareholder

Financialand Operational Highlights -3Q10:

Å9.8 million registered customers with 18.5% 
market share

ÅUS$85 million revenue 

ÅAs of Q310 total investment US$ 1,074mn

Å8,760Base Stations

ÅQ310 capex: US$5 million

Other Highlights:

Å96.2% population and 88% geographical 
coverage

ς9 offices covering 7 regions

ς263exclusive and 50,000nonexclusive 
shops

Å1,075employees

http://www.33ff.com/flags/XL_flags/Ukraine_flag.gif


Ukraine: Market Overview as of Q310
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Subscribers& market share (%) EBITDA & EBITDA margin (%)

Revenue& market share (%) 3m active ARPU (US$)

4.3

5.3 5.5

4.3

0

2

4

6

Life :) Kyivstar MTS Beeline

Life :) Kyivstar MTS Beeline

Subscriber (mn) 9.8 22.6 18.1 2.5

Subscriber share 18.5% 42.7% 34.2% 4.7%

0%

15%

30%

45%

0

5

10

15

20

25

Life :) Kyivstar MTS Beeline

Revenue (mn$) 84.9 354.0 277.6 29.5

Revenue share 11.4% 47.5% 37.2% 4.0%

0%

10%

20%

30%

40%

50%

0.0

100.0

200.0

300.0

400.0

Life :) Kyivstar MTS Beeline

EBITDA 21.5 200.0 140.0 4.5

EBITDA margin 25.3% 56.5% 50.4% 15.3%

0%

10%

20%

30%

40%

50%

60%

0

75

150

225

http://www.33ff.com/flags/XL_flags/Ukraine_flag.gif


49

BELARUSBELARUSBELARUSBELARUS
BELARUSBELARUSBELARUSBELARUS
BELARUSBELARUSBELARUSBELARUS
BELARUSBELARUSBELARUSBELARUS
BELARUSBELARUSBELARUSBELARUS
BELARUSBELARUSBELARUSBELARUS
BELARUSBELARUSBELARUSBELARUS
BELARUSBELARUSBELARUSBELARUS
BELARUSBELARUSBELARUSBELARUS
BELARUSBELARUSBELARUSBELARUS
BELARUSBELARUSBELARUSBELARUS
BELARUSBELARUSBELARUSBELARUS
BELARUSBELARUSBELARUSBELARUS
BELARUSBELARUSBELARUSBELARUS
BELARUSBELARUSBELARUSBELARUS
BELARUSBELARUSBELARUSBELARUS
BELARUSBELARUSBELARUSBELARUS
BELARUSBELARUSBELARUSBELARUS
BELARUSBELARUSBELARUSBELARUS

Belarus



Belarus: Overview 
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ÅLƴ WǳƭΩлу Turkcellacquired 80% stake in 
Belarusian Telecommunications Network 
("BeST"). Remained 20% stake is owned by 
Belarusian State.

ÅAfter relaunchƻƴ bƻǾΩлу BeSTis actively 
providing GSM services under brand life:)

Financialand Operational Highlights -3Q10:

Å1.247million registered customerswith
12.4% market share

ÅUS$12.3million revenue 

Other Highlights:

Å96.1% population and75.5% geographical
coverage

ς98 exclusive, 1,676non-exclusive shops

Å447employees



Belarus: Market Overview as of Q310
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Source:  MTSΣ ǾŜƭŎƻƳΩǎ ƛƴŘƛŎŀǘƻǊǎ ƛƴ vоΩмл ŀǊŜ ƛƴǘŜǊƴŀƭ prediction

* MTS publishes OIBDA indicator instead of EBITDA

Subscribers& market share (%)

Revenue& market share (%)

EBITDA & EBITDA margin (%)

3m active ARPU (US$)

Life :) Velcom MTS

Subscriber (mn) 1.2 4.2 4.6

Subscriber share 11.8% 41.8% 46.4%
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Revenue (mn$) 12.3 110.4 108.7

Revenue share 5.3% 47.7% 47.0%
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THANK YOU . . . 

www.turkcell.com.tr
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